
Resources as of 3/28/2020: 
● Main Multnomah County website for COVID-19: Public-facing website containing FAQs, 

situation reports, poster links, and more resources. 
○ Multnomah County Coronavirus FAQs: Read FAQs related to COVID-19 topics, 

such as general health, traveler health, provider health, and animal health.  
○ Novel Coronavirus Questions Submittal Form: Still have a question about this 

virus? Ask our health experts through this online form. 
○ Public Health Alerts: Read current and past public health alerts.  
○ Multnomah County What’s Open: Which County offices and services are open 

and closed during the COVID-19 outbreak 
○ Newsroom page: Contacts for media requests for interviews and information 

during the COVID-19 outbreak. 
● Oregon Health Authority Crisis and Emergency Risk Communication: COVID-19 fact 

sheets, flyers, and templates in multiple languages.  
● Oregon Health Authority Novel Coronavirus Updates (COVID-19): Latest updates, case 

reports and additional resources including informational videos 
● CDC Coronavirus Disease 2019 Information: Information for specific audiences, situation 

reports, and information about COVID-19. 
● CDC Myths and Facts Page: Simple key facts about coronavirus disease 2019 
● WHO Coronavirus Disease 2019 Information: Information about protecting yourself, 

Q&A’s, travel advice, situation reports, technical guidance, and global research.  
● Johns Hopkins Coronavirus Global Map: John Hopkins University Center for Systems 

Science and Engineering map of the global outbreak (updated daily). 
● OEM Oregon COVID-19 Hub: Site that includes Oregon case counts, maps, GIS data, 

resources and social media updates. 
○ OEM Oregon Coronavirus Map: Oregon Office of Emergency Management’s web 

map of Coronavirus cases in Oregon. Data and information in this dashboard 
updates every 5 minutes.  

● OEM Form for direct donations and personal protective equipment (PPE) sales  
● COVID-19 GIS Hub:  A catalog of GIS applications and data related to COVID-19.  
● Oregon Live Coronavirus at a glance: The latest numbers, maps and headlines from the 

Oregonian. 
● Portland Emergency Hygiene Stations Map: The Portland Homeless and Urban 

Camping Impact Reduction Program has placed portable toilets with interior 
handwashing stations and standalone handwashing stations with water and soap around 
the city. The interactive map shows hygiene station locations and will be updated as new 
locations are added. 

● TriMet Updates: TriMet is maintaining a web page with COVID-19 updates.  
● Portland State University Updates: Page updating Portland State University’s response 

to and plans for COVID-19. 
● Port of Portland Updates: The Port of Portland is maintaining a web page with 

information about their response to COVID-19.  

https://multco.us/novel-coronavirus-covid-19
https://multco.us/health-officer/coronavirus-2019-frequently-asked-questions
https://docs.google.com/forms/d/e/1FAIpQLSdD3Q5mOJ7rJTany2kM-eGSyP7Dh18tkNtfTsHTxnA2-19GrA/viewform
https://multco.us/health-officer/public-health-alerts
https://multco.us/multnomah-county/news/what%E2%80%99s-closed-%E2%80%94and-what-open-%E2%80%94-multco-during-covid-19-outbreak
https://multco.us/novel-coronavirus-covid-19/covid-19-newsroom
https://www.oregon.gov/oha/ph/Preparedness/Partners/Pages/riskcommunicationtools.aspx
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/DISEASESAZ/Pages/emerging-respiratory-infections.aspx
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/share-facts.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://oregon-coronavirus-geo.hub.arcgis.com/
https://experience.arcgis.com/experience/fff9f83827c5461583cd014fdf4587de
https://survey123.arcgis.com/share/3e02947d6e4a46559997feeac473fba6
https://coronavirus-disasterresponse.hub.arcgis.com/
https://projects.oregonlive.com/coronavirus/
http://bit.ly/portlandresponse
https://trimet.org/health/
https://www.pdx.edu/coronavirus-response
https://portofportland.com/newsroom


● FEMA National Business Emergency Operations Center (NBEOC) Dashboard:  A 
two-way clearinghouse for public-sector and private-sector stakeholders to exchange 
information during an incident. 

● FEMA Rumor Control:  a page to help the public distinguish between rumors and facts 
regarding the response to coronavirus (COVID-19) pandemic 

● FEMA COVID-19 Materials in Spanish: press releases, fact sheets, rumor control and 
more in Spanish. 

● OSHA Coronavirus Resources: The Occupational Safety and Health Administration 
(OSHA) has resources to help employers and workers prepare for and respond to 
coronavirus in the workplace. 

● Oregon Food Finder: Oregon Food Bank’s interactive web application for finding food 
pantries and food assistance sites.  

● Guidance for Public Health Professionals Managing People With COVID-19 in Home 
Care and Isolation Who Have Pets or Other Animals 

● Many public facilities and events have been closed or cancelled. The Oregonian is 
maintaining a regularly updated list: Link to website. 

● Flattening the Curve: Article and visualization describing which countries are flattening 
their COVID-19 curves 

● Tips for Avoiding COVID-19 related scams targeting vulnerable communities (Press 
Release) 

● CISA Guidance on Essential Workers: Cybersecurity and Infrastructure Security Agency 
(CISA) released guidance to help state and local jurisdictions and the private sector 
identify and manage their essential workforce while responding to COVID-19.  

● Greater Portland Inc.: Greater Portland is maintaining a page of resources for 
Portland-area businesses impacted by COVID-19. 

● Small Business Administration (SBA) for disaster loan assistance. Businesses can apply 
online  

● Governor’s website provides detail on the “Stay Home, Save Lives” executive order 
(Website) 

● COVID-19 Public Messages: The Regional Disaster Preparedness Organization’s 
COVID-19 web page shares public campaign resources like posters, social media 
messages, and links to multilingual materials.  

● Multnomah County is working with local hotels to establish emergency shelters for 
people living in group housing who become sick with respiratory illness. These locations 
are designed to provide shelter while helping isolate sick individuals.  

● Multnomah County is coordinating with health care providers, the state, and others to 
determine how to build capacity for supporting those who have a positive test for 
COVID-19 but do not need hospitalization, who would otherwise be living in group 
housing. 

● In order to create social distancing in current homeless shelter systems, two spaces 
have been opened as social distancing shelters, and a third has a planned opening this 
Friday. These locations do not add additional beds to the shelter system. However, they 
do help our shelter system to space people out more in the current environment and 

https://fema.connectsolutions.com/nbeocopsboard/
https://www.fema.gov/Coronavirus-Rumor-Control
https://www.fema.gov/es/coronavirus
https://www.dol.gov/coronavirus
https://www.oregonfoodbank.org/find-help/find-food/
https://www.cdc.gov/coronavirus/2019-ncov/php/interim-guidance-managing-people-in-home-care-and-isolation-who-have-pets.html
https://www.cdc.gov/coronavirus/2019-ncov/php/interim-guidance-managing-people-in-home-care-and-isolation-who-have-pets.html
https://www.oregonlive.com/coronavirus/2020/03/coronavirus-response-public-venues-omsi-childrens-museum-ohs-close-for-2-weeks.html
https://www.visualcapitalist.com/infection-trajectory-flattening-the-covid19-curve/
https://www.justice.gov/usao-or/pr/us-attorney-shares-tips-avoiding-covid-19-scams-targeting-vulnerable-populations
https://www.justice.gov/usao-or/pr/us-attorney-shares-tips-avoiding-covid-19-scams-targeting-vulnerable-populations
https://www.cisa.gov/news/2020/03/19/cisa-releases-guidance-essential-critical-infrastructure-workers-during-covid-19
https://greaterportlandinc.com/covid-business-resources
https://greaterportlandinc.com/covid-business-resources
https://disasterloan.sba.gov/ela/Account/Login
https://disasterloan.sba.gov/ela/Account/Login
http://govstatus.egov.com/or-covid-19
https://rdpo.net/covid19
https://rdpo.net/covid19


better meet the guidance on spacing provided by health officials. These shelters will be 
accessed through an intake process only, not through walk-ups or drop-offs. 

● A call center has been established to manage overflow calls currently being received by 
211 info, the health department, and other information and referral lines from the public 
related to COVID-19.  

● Posted a plain language page with guidance and rules for individuals, businesses, social 
services and others from local, state and federal authorities and health officials. 
(COVID-19 Guidance) 

● Updated webpage contains resources to support our communities as we experience the 
COVID-19 pandemic and get through this together. (Community Resources) 

● Published article about Coping with Anxiety During COVID-19 
● Published article about How older adults can stay positive while staying home. 
● Created video emphasizing remaining connected while practicing social distancing - 

includes messaging in multiple languages. (Twitter Video) 
● Created video explaining “Stay Home, Save Lives” executive order. (Twitter Video) 
● Released a video on how the Multnomah County Sheriff is responding to “Stay Home, 

Save Lives” order (YouTube) 
● Created a Business Resources page on website for businesses affected by COVID-19 

changes.  

https://multco.us/novel-coronavirus-covid-19/covid-19-guidance
https://multco.us/novel-coronavirus-covid-19/community-resources
https://multco.us/novel-coronavirus-covid-19/news/coping-anxiety-during-covid-19
https://multco.us/novel-coronavirus-covid-19/news/how-older-adults-can-stay-positive-while-staying-home
https://twitter.com/i/status/1242852101614522369
https://twitter.com/multco/status/1242921766579613697
https://youtu.be/ED_odY-Ei8E
https://multco.us/novel-coronavirus-covid-19/business-resources

